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Summary of the survey results
•

In the fourth quarter of 2003 most surveyed banks tightened their credit
standards and terms on corporate loans; in the case of loans to households
most banks did not change their credit standards and terms.

•

There was an increase in demand for loans, in particular for long-term loans
in the corporate sector and for housing loans in the household sector. Further
increase in demand in the first quarter of 2004 was expected.

•

Banks, which eased their lending policies and experienced a reduction in demand, most frequently pointed to an increase in competitive pressure from
other banks and non-bank financial institutions as the reason for those
changes.

•

Most banks expected an increase in demand for loans in the first quarter
of 2004, in particular for corporate loans to the SME and for consumer loans to
households.
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Annex 1
Methodology
The results of surveys are presented in the form of structures, i.e. the percentages of banks, which chose
a given option in response to particular questions. Banks’ responses are weighted with the share of the
given bank in the market segment to which a given question relates. Weighing of responses is a solution
frequently applied in preparation of results of qualitative surveys.1
The importance of particular banks in a given market segment is represented by the share of loans outstanding of a given bank in the loan portfolio of all 24 banks responded to the survey, broken down by
particular types of loans. The following table presents the market segment to which particular questions
refer, and the type of loans outstanding which was used to calculate the shares of particular banks in a
given market segment.
Table 1

Questions no.

Market segment and the respective type of loans
taken into consideration in calculation of the weights
Market segment
Type of loans
Short-term corporate
loans

Loans outstanding from state-owned enterprises and companies, private enterprises and companies as well as cooperatives and sole traders with the basic term to maturity of up to
one year, together with the outstanding on the current account

Long-term corporate
loans

Loans outstanding from state-owned enterprises and companies, private enterprises and companies as well as cooperatives and sole traders with the basic term to maturity above
1 year

2, 3, 5

Total corporate loans

Total amount of loans outstanding from state-owned enterprises and companies, private enterprises and companies as
well as cooperatives and sole traders

8, 9, 10, 13,
14, 16, 17

Housing loans to
households

Housing loans to persons

8, 11, 12, 13,
15, 16, 17

Consumer and other
loans to households

Total loans outstanding from persons less housing loans to
persons

1, 4, 6, 7

Note: All types of claims relate to residents only. In the case of corporates the distribution between large enterprises and small
and medium-sized enterprises was not retained, due to a lack of relevant data in banking statistics.

Source: NBP.
Thus a weight, corresponding to a given bank’s share in a given market segment is assigned to particular responses. At the calculations of weights the average amount of claims of a given type in the fourth
quarter of 2003, that is the period covered by the survey, was taken into account. Where a bank marked
“Not applicable” in the response options, a weight of 0 was assigned. Thus while calculating the structures for particular questions, only banks being active in a particular market segment were taken into
account.
1

Cf.: M. Bieć „Business survey: Methods, techniques, experience”, Papers and Materials of the Research Institute for
Economic Development, No. 48, Warsaw School of Economics, pp. 71-114.
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Apart from structures, the so-called net percentage was calculated for each response, that is the difference between the percentages of responses showing opposing directions of changes. This magnitude indicates a general tendency in the specific market segment. The method of calculating the net percentage
for particular questions is presented in the following Table 2.
Table 2
Questions no.

Method of calculating the net percentage
Definition of net percentage

1, 2, 8, 9, 11

The difference between the percentage of responses „Eased considerably” and
„Eased somewhat” and the percentage of responses “Tightened considerably” and
“Tightened somewhat”. A negative index indicates a tendency of tightening the
credit standards.

3, 10, 12

The difference between the percentage of responses “Contributed considerably to
the easing of lending policies” and “Contributed somewhat to the easing of lending
policies” and the percentage of responses “Contributed considerably to the tightening of lending policies” and “Contributed somewhat to the tightening of lending
policies”. A negative index indicates a given factor’s greater contribution to the
tightening than to the easing of lending policies.

4, 13

The difference between the percentage of responses „Increased considerably” and
„ Increased somewhat” and the percentage of responses „Decreased considerably”
and „Decreased somewhat”. A positive index indicates an increase in demand.

5, 14, 15

The difference between the percentage of responses „Contributed considerably to
higher demand” and „Contributed somewhat to higher demand” and the percentage
of responses „Contributed considerably to lower demand” and „Contributed
somewhat to lower demand”. A positive index means that a given factor contributed to an increase in demand, and a negative one – to a decrease in demand.

6, 16

The difference between the percentage of responses „Ease considerably” and „Ease
somewhat” and the percentage of responses „Tighten considerably” and „Tighten
somewhat”. A positive index indicates the expected easing of the lending policies.

7, 17

The difference between the percentage of responses „Increase considerably” and
„Increase somewhat” and the percentage of responses „Decrease considerably” and
„Decrease somewhat”. A positive index indicates the expected increase in demand.

Źródło: NBP.
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