Senior loan officer opinion survey
on bank lending practices and credit
conditions
4th quarter 2013

Senior loan officer opinion survey
on bank lending practices and credit
conditions
4th quarter 2013

Financial System Department
Warsaw, October 2013

Summary of the survey results

Summary of the survey results
Corporate loans
Lending policy: no significant changes; an increase in spreads on riskier loans; lowering of non‐interest
loan costs.
Demand for loans: a slight increase in demand for short‐term loans to small and medium‐sized enter‐
prises (SMEs).
Expectations for the fourth quarter of 2013: an easing of lending policy towards large enterprises; a rise
in demand for corporate loans, most notably in the SME segment.

Housing loans
Lending policy: a slight easing of lending standards; an increase in spreads.
Demand for loans: a slight increase in demand for loans, discrepant responses.
Expectations for the fourth quarter of 2013: a tightening of lending policy and a slight rise in demand.

Consumer loans
Lending policy: an easing of lending standards; no significant easing of lending terms.
Demand for loans: a significant increase in loan demand.
Expectations for the fourth quarter of 2013: an easing of lending policy and a significant rise in loan
demand.
Only individual banks chose to revise lending policy in the corporate sector in the third quarter of 2013.
There was a decline in the percentage of the banks that tightened their collateral requirements, which
may be related to the implementation of the government programme of De Minimis portfolio guarantee
facility. According to the banks, the programme and lower interest rates led to a pick‐up in demand for
corporate loans. The lower financing needs for fixed investment continued to negatively affect the de‐
mand.
There was a decline in the percentage of all banks that reported a tightening of the standards of granting
housing loans. At the same time, nearly half of the responding banks raised credit spreads. According to
them, the lending policy was tightened on the back of changes in competitive pressure. The banks dif‐
fered on how to assess changes in demand, as they claimed it largely depended on a continuation or
suspension of marketing and sale campaigns. In addition, lower interest rates led to a rise in demand
while client expectations for the launch of the Home for the Young programme – to a fall in demand.
The need to adapt to the amended Recommendation T and elevated competitive pressure were the major
factors influencing lending policy in the consumer loan segment. The easing of lending standards and
terms continued to positively affect loan demand.
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Results of the survey ‒ overview
The objective of the survey is to define the direction of changes in the lending policy, i.e. the standards and
terms of granting loans as well as changes in demand for loans in the Polish banking system. The standards
of granting loans are understood as the minimum standards of creditworthiness, set by banks, that the bor‐
rower is required to meet to obtain a loan. The terms of granting loans are the features of the loan agree‐
ment agreed between the bank and the borrower, including spread, non‐interest loan costs, maximum loan
size, collateral requirements and maximum loan maturity.
The survey is addressed to the chairpersons of banks’ credit committees. Banks’ responses may not take
account of the opinions of banks’ divisions other than the credit divisions. The survey was conducted at
the turn of September and October 2013 among 27 banks with a total share of 81% in claims on enter‐
prises and households in the banking sector’s portfolio.
The aggregation of the data behind the results consisted in the calculation of weighted percentages of
responses and the net percentage, i.e. the difference between the structures presenting opposite trends. In
line with the adopted methodology, words describing quantities (majority, half, considerable, significant,
percentage of the banks, etc.) refer to weighted percentages and not to the number of banks. Thus, the
phrase “the majority of the banks” should be understood as “the asset‐weighted majority of the banks”.
Details on the calculation methodology are presented in Appendix 1.
Unless otherwise indicated, the number of the banks, cited in the text, reporting a given change in their
lending policies or in demand for loans means the net percentage of the banks.
The next section presents tendencies regarding the banks’ lending policy and changes in demand in the
third quarter of 2013 as well as banks’ expectations for the fourth quarter of the year.
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Figure 2.. Terms on co
orporate loanss
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The bank
ks have a possib
bility of grading the strength oof the influencee of specific facttors on changess in lending policy. In this
survey, tthe banks choosse among the fo
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Figure 3.. Factors influ
uencing chang
ges in lending
g policy

ng to the ban
nks, the rise in
i demand w
was primarily
y caused by factors
f
unacccounted for in
n the sur‐
Accordin
vey (net percentage of
o around 54%
%, see Figure 5), such as th
he activation of
o the De Minnimis portfolio guaran‐
tee facilitty and lower interest ratess.
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mentioneed a decline in financing needs related
d to debt resstructuring. Lower
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Figure 5.. Factors influ
uencing chang
ges in corporaate loan demand
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In the th
hird quarter of
o 2013, the standards off granting ho
ousing loans were slightlly eased by the
t banks
(net perccentage of aro
ound 16%, see Figure 6). C
Compared to the previouss edition of th
he survey, th
here was a
decline iin the percen
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ported a tigh
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Figure 6.. Standards off and terms on
o housing loaans

The perccentage of th
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%). Other term
ms on housin
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y changes in
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vidual baanks also ind
dicated tighte
er terms on h
housing loanss (net percentage of aroun
nd ‐7%). Oth
her factors
had no siignificant imp
pact on dema
and in this cattegory of hou
usehold loans.
Figure 8.. Demand forr housing loan
ns and factorss influencing its changes

an segment iss expected to
o be tightened
d in the fourtth quarter off 2013 (net
Lending policy in thee housing loa
ge of around
d ‐24%, see Figure
F
6). At the same tim
me, almost th
hree fourths oof all banks expect
e
no
percentag
changes iin this respecct.
Accordin
ng to the ressponding ban
nks, demand
d for housing loans will grow in thee coming qu
uarter (see
Figure 8)). However, the
t percentag
ge of the bank
ks that respon
nded in that way
w was insiignificant (net percent‐
age of aro
ound 18%). The
T majority of
o all banks exxpect no chan
nges in demand.

Consum
mer loans
In the th
hird quarter of
o 2013, one fifth of the b
banks eased the terms on
n consumer looans (see Fig
gure 9). In
the previious edition of
o the survey, the banks haad announced
d a larger scalle easing of leending policy
y.
Over hallf of the banks indicated that they wo
ould ease the
e terms unaccounted for iin the survey
y, includ‐
ing, firstt of all, adjussting their ran
nge of produ
ucts following implementtation of the amended Re
ecommen‐
dation T
T.5 Compared
d to the previious quarter, there was a decline in th
he percentagee of the bank
ks that ex‐
tended lo
oan maturity
y and reduced
d spreads on consumer lo
oans (in both cases, net peercentage amo
ounted to
around 77%). Other terrms on consumer loans did
d not change substantially
y.
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Accordin
ng to the definition used in thiss survey, some oof the exampless of lending policy tightening ccited by the ban
nks relate to
the stand
dards of grantin
ng loans. Due to their incorrect classification by
y the banks, the
ey are presented
d under the cate
egory “Oth‐
er terms”” in Figure 9.
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The bank
ks that eased
d their lendin
ng policies exxplained the move
m
mainly
y by factors u
unaccounted for in the
survey (ssee Figure 10)). As in the previous quarrter, these facttors included
d primarily am
mendments to
o the pro‐
visions o
of Recommen
ndation T. Com
mpared to th
he previous ed
dition of the survey, the ssignificance of
o changes
in compeetitive pressu
ure increased
d. The net pe rcentage of such
s
responses amounted
d to around 16%,
1
with
increased
d pressure ex
xperienced by
y other bank
ks and non‐b
bank institutio
ons. In addittion, individu
ual banks
indicated
d a positive im
mpact of the NBP monetaary policy deccisions (net percentage of around 11%)). Accord‐
ing to thee responding
g banks, otherr factors had no major influence on len
nding policy iin the segment of con‐
sumer loans.
o consumer lloans
Figure 9.. Standards off and terms on

d for consumeer loans grew
w in the third
d quarter of 2013 (net perrcentage of arround 43%, see
s Figure
Demand
11). The g
growth was in
i line with th
he banks’ exp
pectations from
m the previou
us edition of tthe survey.
As in thee previous qu
uarter, the ba
anks explain ed the highe
er demand prrimarily by an easing of the
t stand‐
ards of aand terms on
n consumer loans
l
(net peercentage of around
a
57% and 83%, resspectively). In
ndividual
banks alsso indicated a rise in fina
ancing needss for durablee goods (net percentage oof around 11%
%). Other
factors haad no significcant impact on
o demand in
n this credit seegment.
Approxim
mately one fifth
f
of the banks
b
announ
nce that the terms on con
nsumer loanss will be eassed in the
coming q
quarter (see Figure
F
9). At the
t same timee, the majority of all bankss expect no ch
hanges in thiss respect.
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Over hallf of the bank
ks expect dem
mand for con
nsumer loans to rise in the
e fourth quarrter of 2013 (ssee Figure
11).
nges in lendin
ng policy – co
onsumer loan
ns
Figure 100. Factors inflluencing chan

or consumer loans and facttors influenciing its change
es
Figure 111. Demand fo
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Appendix 1
Methodology
The results of surveys are presented in the form of structures, i.e. the percentages of banks, which chose a
given option in response to particular questions. Banks’ responses are weighted with the share of the given
bank in the market segment to which a given question relates. Weighing of responses is a solution frequent‐
ly applied in preparation of results of qualitative surveys.1
The importance of particular banks in a given market segment is represented by the share of loans out‐
standing of a given bank in the loan portfolio of all 27 banks responded to the survey, broken down by
particular types of loans. The following table presents the market segment to which particular questions
refer, and the type of loans outstanding which was used to calculate the shares of particular banks in a giv‐
en market segment.

Table 1. Market segment and the respective type of loans taken into account in calculation of the weights
Questions no.

Market segment

Type of loans

1, 4, 6, 7

Short-term loans to small
and medium enterprises

Loans outstanding from small and medium enterprises with the basic term
to maturity of up to one year, together with the outstanding on the current
account

1, 4, 6, 7

Short-term loans to large
enterprises

Loans outstanding from large enterprises with the basic term to maturity of
up to one year, together with the outstanding on the current account

1, 4, 6, 7

Long-term loans to small
and medium enterprises

Loans outstanding from small and medium enterprises with the basic term
to maturity above 1 year

1, 4, 6, 7

Long-term loans to large
enterprises

Loans outstanding from large enterprises with the basic term to maturity
above 1 year

2, 3, 5

Total corporate loans

Total amount of loans outstanding from state-owned enterprises and
companies, private enterprises and companies as well as cooperatives
and sole traders

8, 9, 10, 13, 14,
16, 17

Housing loans to households

Housing loans to persons

8, 11, 12, 13,
15, 16, 17

Consumer and other loans
to households

Total loans outstanding from persons less housing loans to persons

Note: All types of claims relate to residents only.
Source: NBP.

1

Cf.: M. Bieć „Business survey: Methods, techniques, experience”, Papers and Materials of the Research Institute for Economic
Development, No. 48, Warsaw School of Economics, pp. 71‐114.
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Thus a weight, corresponding to a given bank’s share in a given market segment is assigned to particular
responses. At the calculations of weights the average amount of claims of a given type in the two first
months covered by the survey, was taken into account.2 Where a bank marked “Not applicable” in the
response options, a weight of 0 was assigned. Thus while calculating the structures for particular ques‐
tions, only banks being active in a particular market segment were taken into account.
Apart from structures, the so‐called net percentage was calculated for each response, that is the difference
between the percentages of responses showing opposing directions of changes. This magnitude indicates a
general tendency in the specific market segment. The method of calculating the net percentage for particu‐
lar questions is presented in the following Table 2.

Table 2. Method of calculating the net percentage
Questions
no.

Definition of net percentage

1, 2, 8, 9,
11

The difference between the percentage of responses „Eased considerably” and „Eased somewhat” and the
percentage of responses “Tightened considerably” and “Tightened somewhat”. A negative index indicates a
tendency of tightening the credit standards.

3, 10, 12

The difference between the percentage of responses “Contributed considerably to the easing of lending policies” and “Contributed somewhat to the easing of lending policies” and the percentage of responses “Contributed considerably to the tightening of lending policies” and “Contributed somewhat to the tightening of lending policies”. A negative index indicates a given factor’s greater contribution to the tightening than to the
easing of lending policies.

4, 13

The difference between the percentage of responses „Increased considerably” and „ Increased somewhat”
and the percentage of responses „Decreased considerably” and „Decreased somewhat”. A positive index
indicates an increase in demand.

5, 14, 15

The difference between the percentage of responses „Contributed considerably to higher demand” and „Contributed somewhat to higher demand” and the percentage of responses „Contributed considerably to lower
demand” and „Contributed somewhat to lower demand”. A positive index means that a given factor contributed to an increase in demand, and a negative one – to a decrease in demand.

6, 16

The difference between the percentage of responses „Ease considerably” and „Ease somewhat” and the
percentage of responses „Tighten considerably” and „Tighten somewhat”. A positive index indicates the
expected easing of the lending policies.

7, 17

The difference between the percentage of responses „Increase considerably” and „Increase somewhat” and
the percentage of responses „Decrease considerably” and „Decrease somewhat”. A positive index indicates
the expected increase in demand.

Source: NBP.
2

No data on claims loans of particular banks in the third month of the period are available at the time of analysing the results of
the survey, due to an about three‐week delay in reporting..
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